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discuss an Australian first introduced by Care Connect.

Care for specific needs

BARRIERS are being bro-
ken down with the intro-
duction of Australia’s first
aged care packages specifi-
cally designed for lesbian,
gay, bisexual, transgender
or intersex older adulits.

Care Connect has the
support of the Department
of Health and Ageing to tai-
lor existing government
packages to suit the com-
munity in south-east
Queensland.

The department offers
Community Aged Care,
Extended Aged Care at
Home and Extended Aged
Care at Home Dementia.

“We worked in partner-
ship with Healthy
Communities (the lesbian,

gay, bisexual, transgender
and intersex peak body for
Queensland) to successfully
gain Commonwealth fund-
ing to support these specific
packages,” said Care
Connect chief executive
officer Paul Ostrowski.

Traditionally, he said
this community had been
invisible in terms of aged
care tailored to their needs
and sensitivities.

“Care Connect recognis-
es that many gay, lesbian,
bisexual, transgender and
intersex people come from a
marginalised community
group,” Paul said.

Care Connect’s trained
staff and case managers
understand specific issues,
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such as fear of discrimina-
tion, and for those in rela-
tionships, not having their
partner recognised and
acknowledged as their cho-
sen decision maker.

“Our hope is that those
who are at risk of not being
cared for can now feel com-
fortable getting appropriate
support provided in a sensi-
tive manner,” Paul said.

The packages offer a
plan of support and care for
older people living at home.

All packages are individ-
ually co-ordinated and help
older adults remain active
in their communities.
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