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METHODOLOGY 
McCrindle Research was commissioned by NRMA in July to August 2015 to capture key 
sentiments and triggers in what ‘makes a house a home’ among Australians. 

An online survey was conducted from the 3rd July to 9th July 2015 and received 1,203 
completes. Respondents were screened out of the survey if they worked in market research, 
advertising or marketing, and media or public relations. 

 

Australia’s generational profile 

Reference to Australia’s generations throughout this report refer to the following generational 
definitions: 
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DEMOGRAPHIC OVERVIEW 
 

 This survey # This survey % National % of 
population aged 18+ 

GENDER 

Male 603 50% 50% 

Female 600 50% 50% 

TOTAL 1,203 100% 100% 

AGE 

18-20 52 4% GEN Z 5% 

21-35 338 28% GEN Y 28% 

36-50 332 28% GEN X  26% 

51-69 342 28% BOOMERS 28% 

70+ 139 12% BUILDERS 13% 

TOTAL 1,203 100% 100% 

STATE 

NSW 376 31% 32% 

VIC 307 26% 25% 

QLD 239 20% 20% 

TAS 29 2% 2% 

NT 15 1% 1% 

SA 89 7% 7% 

WA 119 10% 11% 

ACT 29 2% 2% 

TOTAL 1,203 100% 100% 
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Home demographics 

 

 

The most common home type for Australians is a detached house in which 3 in 4 (73%) reside. 
This if followed by a unit or apartment (17%) and a townhouse or villa (11%).  

 

The great Aussie dream of owning your own home is still strong in the Australian psyche with 
7 in 10 (70%) respondents owning their own home. More than half of these (37%) own it 
outright while the remaining 33% (a third of all Australians) have a mortgage. 30% of Aussies 
are renting.  

These results mirror the Australian Bureau of Statistics 2011 Census data. 
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Generational Insights 

Baby Boomer respondents (aged 51-69) are the generation most likely to be living in a 
detached house, while Gen Y (aged 21-35) are the least likely.  

Gen Z Gen Y Gen X Baby Boomers Builders 

73% 65% 74% 79% 74% 

 
Gen Y are not only more likely to be living in high-density housing, they are also the 
most likely generation to be renting – 44% compared to the average 30%, while the 
Builders are the most likely generation to own their house outright (73% compared to the 
average 37%).  
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43% of Australian households are multigenerational households while the remaining 57% 
comprise just one generation. 

The median length that Aussies are living in their homes is about 7 years. While 3 in 5 (60%) 
respondents who are renting have lived in their home for less than 3 years this was the same 
for less than 1 in 5 (18%) respondents who own their home.  

2 in 5 Australians (42%) have lived in 6 or more homes (including their childhood home).  
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SENTIMENT TOWARDS MOVING 

Making a new home feel like ‘home’ 

 

To make our homes our own we firstly fill it with our furniture (according to 47% of Australians) 
and then use it for the most social of experiences to have a first meal (23%). 

‘Other’ options included; ‘the first time I slept there’, ‘when everything was unpacked’, ‘when 
we received the keys’ and ‘the first moment I saw it’. 

 

When moving into a new home it doesn’t take long for new residents to adjust. For 3 in 4 
Australians (75%) it took either no time, just days or merely hours for them to make a new 
place feel like their home! This process took a little longer for 1 in 5 (18%) Australians whereby 
their new place took months to feel like home.   
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Q.  When you first moved into your current home, which 
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Making changes and alterations 

 

More than 4 in 5 Australians (83%) have made some sort of change to their home since first 
moving in. Almost half of these (37%) have made a significant or massive change, while the 
remaining 46% have made minor changes.  
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Massive changes

Significant changes
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Q.  How much have you changed your home
compared to what it was like when you first moved in?

Generational Insights 

Gen Y and Gen X (the generations most likely to have young children) are the least likely 
to feel as though they were able to make their house feel like home instantly.    

No time – 
instantly  

Gen Z Gen Y Gen X 
Baby 

Boomers 
Builders 

42% 21% 29% 40% 36% 

 
The time it takes to make a place feel like your own is shorter for those who own their 
own home. While it took no time or merely hours for close to half (48%) of owners, this 
was the case for only a third (33%) of renters. 
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Q. What is the biggest change you have made? 

 

Of those who indicated they had made a change of some kind to their home since first 
moving in, the biggest changes indicated by Australians was a renovation, notably to 
kitchens and bathrooms, or an extension. 

Major extensions to rear of the house (larger kitchen, laundry). Recently 
renovated kitchen - after about 20 years 

Knocked out walls to open into large living spaces 

Built a second storey room above the existing home 

Created an extension to the existing home to make it bigger and roomier 
for the family 

Garden work including landscaping and veranda / deck / pergola / pool additions as well as 
painting changing colour schemes was also popular. 

Back garden re-planted, vegetable garden and chicken pen built 

Installed a swimming pool 

Painted and decorated babies room 

Painting the inside of the whole house 

Buying new furniture as part of a re-design was also a popular change mentioned by 
Australians. 

Furniture is new and changed since we moved in 

Rearranging / adding furniture and creating a band shed 

Decorating my room to my liking 

Wall hangings and paintings 
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Smaller changes also included new flooring, either to replace the current carpet or change 
flooring to timber floor boards or tiles, appliance-upgrades such as solar panels, air 
conditioning and other general appliances as well as decluttering or cleaning.  

Replace carpet with timber floor boards 

New floor tiles throughout 

Had better heating installed to keep us all warm 

Replaced all major kitchen appliances 

Cleaning and sorting 

 
 

Thoughts about moving home 

 

For half of the population (50%) the decision to move out of their current home is not one they 
are likely to make in the foreseeable future with plans to stay in their current home for at least 
the next 7 years. Of these, a quarter (24%) plan on staying in their home for the next 20+ 
years!  

On the contrary 1 in 10 Australians (10%) plan to move within less than one year, while a 
quarter (26%) intend to do so in the next 1 to 3 years. 
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Q.  How long do you think you will stay in your
current home?
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For half of Australian adults (50%), moving out of their current home would not be preferable 
and for some it would be less than desirable, with 18% indicating they would hate to move and 
hope they never have to. 

More than a third (37%) of Australians are not too phased by the option of moving from their 
current location, indicating they would be fine to move but fine to stay also.  

The remaining 13% would love to move – the sooner the better!  
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32%
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13%

0% 5% 10% 15% 20% 25% 30% 35% 40%

I’d hate to move, I hope I never have to

I’d rather not move, I like it here

I’d be fine to move, but I’d be fine to stay too

I’d love to move – the sooner the better

Q.  When you think about moving, which of the
following best sums up how you feel?

Generational Insights 

While 40% of Gen Z and 44% of Gen Y are likely to move out in the next 1 to 3 years, 37% 
Baby Boomers and 34% Builders plan on staying for the next 20+ years. 

Renters are more likely to move out in the next 1 to 3 years (64%) than those who own 
their own home (24%).  

 

Home Owner Insights 

Australians who are currently renting are far more open to the idea of moving, with 3 in 5 
(62%) indicating they would love or would be fine to move. This is the case for less than 
half (45%) of home owners, with more than half (55%) indicating they would rather not 
move or would hate to move. 
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SEGMENTATION ANALYSIS 

Australia’s Moving Personalities  

The following questions were analysed to create four unique Australian Moving Personalities. 
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Multi-Movers (19%) 

19% of the Australian population have lived in many homes (5+) as adults and are open to 
moving in the future, saying they’d love to move or would be fine to move. These individuals 
are quick to adapt and eager to look for the next place to call home. Both women and men 
alike are multi-movers, and the most common cohort of multi-movers belong to Gen X, 
although multi-movers can be found across every generation.  

Multi-movers are slightly less likely to live in detached homes (67% cf. 73% overall) and 
therefore more likely to live in a unit/apartment (22% cf. 17% overall). They are far more likely 
to rent (46% cf. 30% overall) and enjoy the flexibility provided to them through renting rather 
than having a mortgage. Yet while they are more likely to be renting, they are just as likely to 
agree (85% cf. 87% overall) that the Aussie dream is still to own a place of your own. 

Multi-movers are more likely to live with a partner, and less likely to have children living in 
their household.  
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Steady-Seekers (31%) 

Nearly a third of the Australian population are Steady-Seekers who have lived in 4 or less 
homes as adults but wouldn’t mind moving in the near future (being fine to move or saying 
they would love to move). 

Around half of these individuals are Gen Y, many of whom are still living with their parents or 
have recently moved out on their own and are therefore renting. They are also more likely to 
live in group households with other adults.  

Steady-Seekers are slightly more likely to have at least one parent born overseas (54% cf. 
47% overall) and come from a variety of cultural backgrounds in their search for their next 
home.  

 

Stable-Stayers (29%) 

Stable-Stayers comprise nearly as large of a proportion of the population as Steady-Seekers. 
These individuals have lived in just a few homes in their lifetime and are happy to stay in their 
home, preferring not to move elsewhere or hating the thought of moving.  

Stable-Stayers can be found across all generations and are slightly more likely to belong to 
the Baby Boomer and Builder cohort (44% cf. 40% overall). They are more likely to live in a 
detached house (81% cf. 73% overall) and to own their home outright (46% cf. 37% overall) or 
with a mortgage (40% cf. 33% overall).  

They are most likely to say that it took absolutely no time to make their current house feel like 
a home (41% cf. 31% overall), yet for many this is likely to be positive memory rather than a 
recent occurrence as more than half (55% cf. 42% overall) have lived in their current home for 
10 or more years.  

Stable-Stayers are commonly found across all different household types – from families and 
couples to lone person and group households.  

 

Finally Forever-Home (21%) 

Those who are Finally Forever-Home are Australians who have lived in many homes across 
their adult life (5+) and have finally found the place that they want to call home, preferring not 
to move or hating the thought of moving.  

Nearly two thirds of these individuals (63% cf. 40% overall) are Baby Boomers or Builders, and 
they are more likely to be female than male. These individuals have truly ‘nested’ in their 
current home, with 71% indicating the feel and function of their home to be casual and relaxed 
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(cf. 60% overall). They are also less likely to have parents who were born overseas (39% cf. 
47% overall). 

Finally Forever-Home Australians are more likely to be found in regional cities, towns, and 
remote regions than the other three Moving Personalities. In fact, 41% of Finally Forever-Home 
Australians live in regional or remote areas (cf. 30% who do so overall).  

They are strongly comprised of couples without dependent children (42% cf. 33% overall) and 
lone person households (24% cf. 18%), reflecting a life stage of having children who have left 
the home or enjoying their retirement years. 
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LIKES AND DISLIKES ABOUT HOME 

Location, location, location! 

 

The aesthetics of a home such as the view or location are totally loved components by 22% of 
Australians and really liked by a further 37%! Local assets such as parks and bushlands are 
also well rated among Australians (55% totally love or really like them), even more than the 
house itself (49% really like / totally love) and the furnishings and interior (42%).  

The memories or sentimental aspects of a home are also significant factors with only 18% 
indifferent to these and 43% really liking or totally loving the sentimental aspects of their 
home. While the neighbours are not the most important aspect of our homes, it is 
encouraging to see that 33% of Australians really like or totally love their neighbours, while 
20% are indifferent towards them. 
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Q. What do you most love about your home? 

When asked what they love most about their home, Australians provided reasons such as the 
aesthetic elements as well as the ‘feel’ of their home. 

The massive back yard, the open plan living 

It has character, warmth, and "feels" just right 

It is cosy, to my taste and filled with happiness 

I downsized so it is easy to maintain and feels like a warm hug 

Many Aussies also love the location of their home and the safety it provides, while some 
favour the distance it puts between them and their neighbours!  

Beautiful garden, surrounded by bushland, fresh air and away from the rat 
race, good neighbours, nice and quiet 

The street has beautiful trees and the neighbourhood is friendly 

Feels safe and comfortable 

Neighbours aren't close, we live on a large property 

 

Generational Insights 

The older an Australian, the more likely they are to value and really like or love the 
location / view of their home.  

Really love or like  Gen Z Gen Y Gen X 
Baby 

Boomers 
Builders 

Location or view 35% 44% 50% 65% 72% 

 
Those living in a detached house are also more likely to really like / totally love every 
aspect of their home than those living in unit or townhouse, notably:  

Really love or like  Detached house Unit or townhouse 

The house and layout 51% 44% 

The memories and sentiment aspects 47% 29% 
The neighbours 36% 24% 
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For many it is not the home itself they love but who they share it with and the memories they 
have created there.  

I love that it’s where my kids grew up, lots of memories in the walls 

I have my husband of 60 years to share it with me 

I love my home no matter what because it is where my heart is 

Others love the more practical elements of their home. 

Cheap rent 

The fact that I have acreage for all my animals 

Many Aussies love their home because they designed it or simply because it is theirs! 

I designed it and it’s the third house we have built in 57 years of marriage 

It’s built by our own hands 

It's mine and I've become attached 

It is MINE – it just wraps around me and my dog 

Still others described why they love their home in a way like no other. 

We live in a dead end street and it’s great for the kids, especially on the 
holidays - it’s like a caravan park with all the kids playing in the street 

It's weird 

My quarter acre block, permaculture lifestyle, modern and structurally 
sound 3 bedroom house. 

Keeps me dry 

My vegetable garden 

The sense of freedom living on 10 hectares provides and that family is not 
close 

The style of the house, the view, the location … and the serenity 

The underfloor heating. I hate cold damp houses 

The window seat 
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Q. What do you most dislike about your home? 

The elements that most Australians dislike about their home is its size and location. 

Getting too small for my growing family or for having overnight visitors 

Not enough storage 

It’s a little small but beggars can’t be choosers 

Lack of backyard 

Lack of public transport 

It is a long way from my family 

It is near a bushfire area 

How far away it is from everything exciting  

Many also disliked the fact that their home is old or requires maintenance. 

Constant repairs because it is an older home 

It is a bit run down 

It's on an acre of land and now that it's just the two of us, it's a lot to look 
after when you are still working 

Too big to clean 

For some, the element they dislike most about their place is their neighbours. 

Neighbourhood isn’t the same, don’t like the quality of people who have 
moved in 

Neighbours on one side are terrible 

Nosey neighbours 

Still others dislike the feel of their home and the way it has been planned. 

Coldness, I have floorboards throughout the living areas 

No air conditioning 

Very poorly planned positioning -- east-west instead of north-south which, 
with its flat roof, makes the inside quite hot in summer 

For some renting and not owning a home of their own as well as the cost is what they dislike. 

The exorbitant/unaffordable rent 

Cost of utilities and insurance 

It is not my home, I feel like a guest 

Others are simply not a fan of the noise. 
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Family makes a house a home 

 

While there are various elements that make up a home, family is the biggest contributor with 
82% indicating their home wouldn’t be the same without them. A further 78% said the same 
about their furniture. 

The contents of our homes certainly play a key role in making a house a home with 78% 
indicating the importance of their furniture by saying it would feel less like home without it. 
For 69% this is also true for their clothes and fashion items while 71% state the entertainment 
and electronic devices (if absent) would remove the sense of home and 74% state that their 
decorations and ornaments are key.  
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Food: Pantry and kitchenware

Fun: Entertainment, electronics, devices

Fashion: Clothes, personal belongings and make-up

Features: Garden and outdoors space including
pool and play equipment

Furniture: Bed, lounge, dining table

Family: The people you live with and your pets

Q.  If the following were removed, replaced, or absent 
from your home, to what extent would your home still 

feel like ‘home’?

It wouldn’t at all feel like my home It would feel much less like my home

It would feel a bit less like my home It would still feel like my home

Females are more likely to show an attachment to elements of their home than their 
male counterparts, where it would feel less like their home without the following:  

Less or not like their home if the following were removed  Females Males 

Family 75% 61% 
Fashion 49% 34% 
Furniture 48% 37% 

Food 47% 36% 
Fittings 47% 34% 
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Most loved objects 

 

Photos on display are the items in many Australian homes (39%) that make a house feel like a 
home. This is followed by a piece of furniture (23%).  

Common ‘other’ responses included the people, pets and specific family members (‘my mum’ 
or ‘my wife’), particular rooms or spaces such as a bedroom, kitchen, or garden. 

Specific and unique singular items were also mentioned as part of the ‘other’ category: 

A handmade Cuckoo clock from the black forest 

Coffee machine 

Dog toys 

Entertainment system 

Just the ambience you create with a mixture of all my possessions 

Large brick open fireplace 

My books 

My physical presence 

The television 

  

1%

6%

10%

21%

23%

39%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

A particular piece of jewellery

Children’s artwork

A particular artwork or wall hanging

Other (please specify)

A particular piece of furniture

Photos on display

Q.  What single object or item in your home most makes 
your house a 'home'?
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Q. If there was a fire in your home and you only had time to grab one 
item, what would it be? 

 

When asked about which one item respondents would take from their home in the event of a 
fire, the most popular answer was photos followed by electronics (including hard drives, 
laptops and mobile phones).  

Pets and animals, followed closely by family members were also popular among Australians 
(with many answers beginning with – ‘assuming the family got out ok, then I would grab …’).  

Important documents, handbags and wallet were also among the more popular answers.  

Some respondents were not sure what they would take with them, others wouldn’t take 
anything at all (nothing), and still others would try and grab everything possible.  

A few respondents (16) indicated they would quickly grab the bag or box of important things 
they have pre-prepared in case of an emergency such as a fire.  

Other items included jewellery, practical items, money, special memory boxes, books, 
furniture, musical instruments, clothes or car keys. One such category – sentimental 
personal items included some very unique responses. 

My document evacuation bag and my pet ferret 

My pillow  

Wig 

My thermomixer 

My teddy. I’ve had him now for 68 years 
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The heart of the home 

 

While the kitchen is often labelled the ‘heart of the home’ it ranked the third most important 
room by Australians following the living / lounge room (47%) and bedroom (19%). 

For 1 in 20 (5%) Australians the most important part of their home is outside the home 
including the garden and other outdoor space. And for 1% of Australians the garage is where 
their heart is.  
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Q.  What is the most important room or area in your 
home?

Gender Insights 

The younger an Australian, the more likely it is that the bedroom is considered to be the 
most important room in the house.  

Most important room Gen Z Gen Y Gen X Baby Boomers Builders 

Bedroom 54% 34% 14% 10% 4% 
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Q. Why is the living / lounge room the most important room in your 
home? 

Respondents that selected the living / lounge room as the most important in the house largely 
chose it because it is where they spend the most time or time together as a family. Many also 
because it is comfortable, central, where they relax and also where the TV is. 

That is where the family spends the most time together 

Family gets together there, we watch TV, hang and play the Wii 

It is the place I spend most time in and I love the furniture and the feel of it 

Where we watch movies together, play games, eat pizza and relax 

It's the main room of the house, where my son and I spend most of our time 
when at home, we have photos etc. It’s a room that makes you feel 
relaxed. 

It's the main gathering space for our family 

It's where the kids and I play games, do jigsaws, snuggle up to watch TV 
and movies 

 

Q. Why is the bedroom the most important room in your home? 

The bedroom is the most important room in 19% of respondent homes because they spend a 
lot of time there, it is where they rest, find peace and quiet, alone time, and largely because it 
is personalised to their taste. 

Because it is full of all my personal belongings and is the room containing 
the most sentimental value 

Because in a shared house it is my only private personal space 

It's my personal space, it's my own place to relax 

It is where my possessions and memories are and where I spend most of 
my time 

Where all the action is 
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Q. Why is the kitchen the most important room in your home? 

The kitchen is the most important room in the home for 15% of the population because many 
respondents enjoy cooking and spend a lot of time there.  It is also a social space for those 
that enjoy entertaining around the concept of food.  

Because it is the "Centre of My Home" It is the happiest room in the house 

Because it’s where I hang out with all my friends when they come over  

Because the whole family gathers there  

This is where l make things for the people around me and that makes me 
happy 

Brings everyone together 

Brings me pleasurable experiences and I love cooking  

It is the hub of the household 

We have recently renovated it, so it now has plenty of room for everybody 
to sit around and chat. It is probably the warmest room in the house and I 
enjoy cooking for my family so spend a lot of time in there. 

Need a cuppa on cold mornings 
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How much Aussies love their home 

 

Highlighting the passion that Australians have for their homes, 65% stated that the love for 
their home was a 7+ out of 10. Almost 1 in 7 (15%) Australians state that they absolutely love 
their home and the features that comprise it (rating = 9 or 10), while only 1 in 10 (11%) really 
don’t love their home scoring it below 5. 

2% 1% 2% 3% 3%

11%
13%

25% 25%

10%

5%

0%

5%

10%

15%

20%

25%

30%

0 1 2 3 4 5 6 7 8 9 10

Q.  On a scale of 0-10, thinking about all aspects of your 
home (the building itself, the outdoor areas, the 

location, layout and features), how much would you say 
you love your home?

Gender Insights 

The older an Australian, the more likely they are to love their home, with the Baby 
Boomers the most likely generation to love their home.  

How much do you love your home? Gen Z Gen Y Gen X 
Baby 

Boomers 
Builders 

Rating 9 or 10 4% 9% 12% 25% 22% 

 
Respondents that own their home are more likely to love their home, with 3 in 4 (74%) 
rating the love they have for their home as a 7 or more out of 10. Comparatively, under 
half (43%) of those who are renting would rate their home in the same way. 
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FEEL AND CULTURE OF AUSSIE HOMES 

Mealtimes 

 

In an era of busy lives, multiple roles and technological distractions it is encouraging to see 
that people are still the heart of a home with more than 4 in 5 Australians (85%) sitting down 
to eat a meal together at least once a week. And the regularity of eating meals together is 
highlighted by the 3 in 5 (61%) Australians who eat a meal together at home at least once a 
day (and for 18% of those if not more than once a day). 

 

18%

43%

9% 11%

4%

15%

0%
5%

10%
15%

20%
25%
30%
35%
40%
45%
50%

More than once a
day

At least once a
day

Every other day A few times a
week

At least once a
week

Less than once a
week

Q.  How often do the people living in your home sit down 
together to eat a meal?

Gender Insights 

Older Australians are more likely they are to sit down together daily with the people in 
their home to eat a meal.  

We sit down and eat a meal 
together at least daily. 

Gen Z Gen Y Gen X 
Baby 

Boomers 
Builders 

37% 55% 58% 67% 73% 
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Australians still gather at the dining table to consume their meals more than any other place in 
the household. 10% of Australians have all their meals at the dining table with 82% having at 
least some meals there. However not far behind is the lounge with 76% of Australians having 
at least some meals consumed there. 

The kitchen table or bench is the place where 63% of Australians have at least some meals 
but such is the indoor / outdoor aspect of living in the moderate Australian climate that 61% 
eat at least some of their meals in outdoor areas around their home. 

And in an era of multigenerational households and technology saturation, a quarter of 
Australians eat at least some of their meals each week in a bedroom. While just 13% of Baby 
Boomers consume meals in their bedroom, this rises to 23% for Gen X, 41% for Gen Y and 
60% for Australia’s teenagers, Generation Z.  

 

6%

7%

10%

8%

5%

20%

27%

35%

49%

18%

37%

42%

37%

42%

75%

37%

24%

18%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Outdoor area

A bedroom

Kitchen table/bench

Lounge

Dining table

Q.  Thinking about meals (breakfast, lunch, and dinner) 
consumed by those in your home, what proportion of 

them are eaten in the following locations?

All Many Some None
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Household traditions / habits 

 

A significant proportion of Australian households and families have strong cultures, traditions 
or practises that shape their household interactions. Nearly 2 in 5 (37%) celebrate special 
events in a specific way, cook meals or host guests regularly for people not part of their 
household (29%), have household etiquette such as shoes off, no screens at the dining table 
etc. that everyone follows (28%), observe set eating arrangements at the dinner table (29%) 
and have specific chores for household members (26%). 

Around 1 in 12 Australians have rituals such as regular games or activity nights (8%) and saying 
grace or a blessing before meals (9%). 

 

 

 

8%

9%

11%

17%

23%

24%

24%

26%

28%

29%

29%

37%

37%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Games night or activity night on a regular basis

Saying grace or a blessing before meals

A room only used for special occasions (i.e. formal
dining room/lounge room)

Changing where the meals take place depending on
weekday/weekends or season

Using designated crockery, glasses, or cutlery for
special occasions

Specific meals on certain days (Friday pizza night,
leftover night, Sunday roast)

A set walking route that you regularly take

Set household chores and duties for specific
household members

Household etiquette that everyone follows (i.e.
shoes off, no screens at dining table, waiting to eat…

Set seating arrangements around the table

Cooking a meal / hosting guests regularly who are
not part of your household

Dedicate a day of the week to do cleaning,
shopping, and washing

Celebrating special events (i.e. birthdays) a specific
way

Q.  Which of the following traditions, activities, and 
rituals take place in or around your home?
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Q. What is one example of a tradition, activity or ritual that takes place 
in and around your home which you feel is unique to your home? 

 

Special occasions are well celebrated among Australians, ranging from Birthdays to 
Christmas and Easter. 

Having schnitzel for birthday dinners 

We always host the street Christmas party 

Everyone comes into Mum and Dads room in the morning on their birthday 
for present opening 

Many Aussie traditions involve food or gathering around a meal with family and friends, and 
many even have designated days of the week dedicated to specific foods or games nights. 

Everybody knows where to sit when they come for a meal 

Sunday Roast 

Pancakes on Sundays 

Pizza on Fridays 

BBQ's in the backyard 

Pig out Mondays where I prepare multiple dishes to fatten up for marathon 
TV series  

Games night playing video games while drinking cheap wine 

Other unique routines that Aussies have and implement in their households include pets, 
designated cleaning days, movie nights and unique, family-specific habits. 

Having kangaroos and rabbits visiting regularly 

We watch cat videos on YouTube  

My dog and I sharing a banana after the evening meal 
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Keeping the home clean and tidy 

 

Keeping a clean and tidy home is a priority for almost all Australians (96%) with almost half 
(49%) stating it to be an extreme or significant priority. 16% said that it was a slight priority or 
not a priority at all.  

 

The feeling of coming home 

 

Almost half of Australians (49%) get a feeling of ‘coming home’ before they’ve even arrived at 
their property. For 18% it is when they enter their suburb or pass a local landmark, another 
15% feel this when they enter their street and another 16% when approaching their drive way.  

14%

35%

35%

12%

4%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Extreme priority - I love to keep things clean and tidy
no matter how busy I am

Significant priority - I like to keep things clean and tidy
even when I get busy

Somewhat of a priority - Keeping things clean and tidy
is important, but not as important as other things

Slight priority - I don't mind if things are not kept clean
and tidy when I get busy

Not a priority at all - I don't keep things clean and tidy
regardless of how busy I am

Q.  How much of a priority is it for you to keep your home 
clean and tidy while juggling life's other demands?

4%

11%

15%

16%

18%

36%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Other (please specify)

When I enter the living area / my favourite room /…

When I enter into my street

When I approach my driveway / front pathway

When I enter my suburb or pass a local landmark

When I walk in my front door / enter my home

Q. When you’ve been away for a weekend or come home 
from a hard day at work, when do you most get the feeling 

of ‘coming home’?
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For 36% the moment is when they walk in their front door, but 1 in 10 Australians (11%) don’t 
get the feeling of ‘coming home’ until they have entered their favourite living space.  

 

 

The feel and function 

 

2 in 3 Australians (60%) would describe the feel and function of their home as casual and 
relaxed, followed by family and child focused (13%) and then social and welcoming (10%).  

3%

4%

4%

6%

10%

13%

60%

0% 10% 20% 30% 40% 50% 60% 70%

Formal and structured

Fun and entertainment focused

Productive and a home office hub

Chaotic and busy

Social and welcoming

Family and child-focused

Casual and relaxed

Q.  How would you describe the feel and function of 
your home? Please select the option that most applies 

to your home.

Gender Insights 

The older an Australian the more likely they are to feel at home when they walk in their 
front door.   

Feeling of ‘coming home’ when 
walking in the front door 

Gen Z Gen Y Gen X 
Baby 

Boomers 
Builders 

29% 33% 33% 38% 49% 

 
For those living in a detached home the feeling of home is extended beyond their 
actual house. Respondents in a detached home (51%) are more likely to have a feeling 
of ‘coming home’ before arriving at their property than those living in a unit or 
townhouse (41%). On the contrary, those living in a unit apartment (56%) are more 
inclined to feel a sense of ‘coming home’ upon walking in the door or when entering a 
particular room, compared to 44% of those in a unit or townhouse. 



 

34 
 

SENTIMENT AND MEMORIES 

Positive memories of home 

 

Positive memories of home are more likely to be associated with our formative years with 
almost half of Australians (47%) stating that they have the most positive memories of home 
from their childhood and teenage years. The second most dominant life stage for positive 
memories of home was those in their young adult through to young family stage (36%).  

When asked to explain why childhood (5-12) contained the most positive memories of home, 
Australians indicated that it was a time when there were less pressures and when all the 
family was together. For many it was a time that contains fond memories of a happy childhood 
as well as their first memory of ‘home’.   

Always felt wanted and loved, special outings, family get-togethers every 
Sunday 

Just fun growing up 

Life seemed so simple back then 

During my childhood was when I spent the most time with my family 

Around that age is my earliest memory of 'home' 

1%

4%

5%

6%

8%

10%

10%

12%

14%

29%

0% 5% 10% 15% 20% 25% 30% 35%

Senior years (80s plus)

Older families with children over 12yo

Family where children have left home (50s to 60s)

Retirement years (60s to 70s)

Earliest memories (under 5)

Teen years (13-17)

Career builders (mid 20s to 30s)

Young adults (18-25)

Young families with children under 12yo

Childhood (5-12)

Q.  From what stage of your life do you have the most 
positive memories of 'home'?
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Had a happy childhood with lots of family around 

Being young again and with my siblings living together, we had good 
memories while we were young and now that we're older and have our 
own families, it's a bit different 

 

The life stage of young families with children under 12 years old contains the most positive 
memories of ‘home’ for 14% of the population largely due to the children that inhabit(ed) it, 
and the memories they help(ed) to create. The busy but happy environment created is one 
that many people love, and a life stage where the family spends a lot of time together.  This is 
largely a perspective of parents with children under 12 years old. 

Fondest memories of the formative years of my young family growing up in 
this house 

I love having my children with me in my home, and feel that we are making 
positive memories 

Having a home of our own, with our children 

The family is altogether then the children are still at home 

It was wonderful to have our children and they created so many memories 
for us that they are hard to forget 

Having my own child made my house feel like a home instantly. While 
growing up of course my parents’ house was always home and still is to 
this day, but when you have your own children it changes 

When the kids were growing 

 

For those who chose young adult (18-25) as containing the most positive memories of ‘home’ 
it was largely due to the unique life stage of independence where some moved out to create 
their own home, while others stayed at home and had positive relationships with their family. 
For others, this time allowed them to create a new home with their new partner, and for some 
it provided positive memories of ‘coming home’ after travelling.  

Because I had my own rented home 

When we bought our first house together 

Creating a home together with my husband 

It was the time I left home to travel / live away and coming home meant 
comfort 

Living independently 
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Aussie perspectives on the home 

 

The majority of Australians (87%) definitely or somewhat agree that the Aussie dream is still to 
own a place of your own. Less than 2% state that this is definitely not still the Aussie dream. 

Slightly less Australians definitely or somewhat agree that a unit or apartment (81%) or a 
rented place (72%) can be just as much a home as a house can.  

Close to 7 in 10 (69%) strongly or somewhat agree that you don’t need money or possessions 
to make a house a home. 

  

25%

28%

32%

45%

47%

41%

49%

42%

21%

25%

15%

11%

7%

7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

You don’t have to own a house to make it a home, a 
rented place can feel just as much like home

You don’t need money or possessions to make a 
house a home

While a house was once the norm, a unit or
apartment can be just as much a home as a house

The Aussie dream is still to own a place of your own

Q.  Please provide your perspective on the following 
statements.

Yes, definitely Yes, somewhat No, not really No, definitely not
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Q. What does it take to make a house a ‘home’? 

 

When asked about what makes a home, Australians were most likely to indicate that it is 
one’s family and the people they share it with that makes a house a home. 

A family sitting down together to a home cooked meal discussing the day’s 
happenings with everyone from the youngest to the oldest 

The family love in the house! Looking out for one another 

A loving family in the home, having everything is nothing at all it’s all meaningless 

The people in it and the dog 

Having people there who you love such as a husband or family 

Australians noted that feeling comfortable in your own home is important, as is the love, 
warmth and happiness a home can create in and for someone. 

Making it feel comfortable and welcoming. A place you cannot wait to get back to 
everyday 

Comfortable, can put feet up, family, warm and cosy 

Love, laughter, smiles & to make all who enter feel very welcome 
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Warm loving people, warm atmosphere in the home, and making people feel 
comfortable when the visit 

A neat tidy house that people like to come to, the smell of baking in the oven, fresh 
table cloth on the table, entertaining friends, lots of love 

A loving and friendly place which feels 'right' 

Attributing to a feeling of warmth and comfort is the furnishings and décor and personal 
touches that people add which helps to make a home. 

Contents, layout, organisation and personality 

A lot of nice furniture and the unit being clean and tidy. The addition of a person’s 
personality also adds to being a home. 

When the furniture and Knick knacks are moved in. 

The owner’s personal touches, colour scheme and ornaments etc. 

Your personal touches, photo's family heirlooms makes your house your home 

Having items that symbolise memories that makes it identifiable that it is yours 

A sense of belonging, safety and security is also important in making your house a home. 
Respondents also indicated that filling a house you own with your possessions and memories 
also helps to make it a home.  

A sense of belonging, comfort, security and acceptance 

A place to feel safe and be yourself 

Feeling secure that this is YOUR place  

Have your belongings in it 

A couple of items you like or use and some nice memories made there 

The memories in a house make a home 

Memories, souvenirs or photos of past shared together, laughter and love 
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APPENDIX 1: FURTHER DEMOGRAPHICS 
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Q.  Which life stage currently best defines you?
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Q.  Which of the following best describes where you live?
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Q. What type of household do you currently live in?

NRMA National Study Respondents Australian Population, 2011 Census
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Q.  Where either of your parents born outside Australia?

NRMA National Study Respondents Australian Population, 2011 Census
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In the 2011 Census, 70% identified their ancestry as being Australian, English, Irish, Welsh, 
Scottish or New Zealander (captured as 78% in this study).  
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Q.  How many adults (including yourself) who live in your 
home were born overseas?
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Q. What is the ancestry with which you most identify?
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