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Do you need 
help at home?
 

Supporting your independence.Visit our website Watch our video

FREE support.
NO commitment.
Here to help.

O    I'm looking at options
O    I want to apply
O    I've completed an assessment
O    I've received a letter
O    I'm waiting for a package
O    I have a package
O    I need a provider
O    I need services
O    I'm not sure
O    I'm looking on behalf of someone

Life, made easier.
Need help?
1800 692 464



  Care Management specialists                   Not-for profit                   Established in 1994                     Independent                   85,000+ Clients             

No matter where you are on your 
aged care journey, our trusted and 
friendly team can: 

•	�� Provide clarity on a variety  
of home care options;

•	� Deliver quality Care 
Management;

•	� Support your application 
through My Aged Care; and

•	� Partner with you to manage 
your future and achieve the  
best possible care outcome.

Care Connect 
makes life easier.

What is a  
Home Care Package?

•	� A Home Care Package is a 
Government funded, flexible  
in-home support option for 65+.

•	� A formal application is required 
through My Aged Care.

•	� Your health, wellbeing, and 
personal circumstances 
determine your eligibility.

•	� Packages are available in four 
levels, catering for basic needs 
through to higher more complex 
needs.

•	� Wait times may vary. 

* As at January 2023

Need help?
1800 692 464

Basic care 	 Level 1 	 $9,179 	 1-2 hrs p/w
Low care 	 Level 2 	 $16,147 	 2-4 hrs p/w
Intermediate 	 Level 3 	 $35,138 	 4-6 hrs p/w
High care 	 Level 4 	 $53,268 	 8+ hrs p/w


