
 A Home Care Package is a flexible in-home support option designed 
to provide a wide variety of services and products for older people. 
There are four levels available. Each level provides a different subsidy 
amount that can be used to fund services to meet your care needs. 

With Care Connect you receive your own Care Manager.

A Home Care Package is structured in four different levels  
as everyone’s care needs are different.  

A formal application is required through My Aged Care.  
You may need to wait for up to 12+ months for a Home Care 
Package to be assigned. 

Your HCP level is assigned based on your circumstances. 

Formal care plans must document individual goals as part  
of your HCP. All support and services must then align with 
personal goals in your care plan. 

As your circumstances change it is possible to request a  
review for a higher level of funding. 

Care plans are formally reviewed annually and subsidies are 
reviewed 1 July each year. 

Personal care & hygiene

Transport & outings

Socialising & companionship

Nursing & allied health services

Cleaning & household tasks

Gardening

In-home respite

Meal preparation

Mobility aids & other

What is a  
Home Care Package?  

Home Care Package (HCP)

Level 1 -  $10,271  annually

Level 2   -  $18,063  annually

Level 3  -  $39,310  annually

Level 4  -  $ 59,953  annually

1-2 hrs p/w

2-4 hrs p/w

4-6 hrs p/w

8+ hrs p/w

Available with 
Care Connect in:
NSW
VIC
QLD

ALL_HCP_0723_CAR_0053careconnect.org.au
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Need help?
1300 866 228

Approx:

Care
Manager


