
Outlined below are the main features of the Commonwealth 
Home Support Programme and a Home Care Package. Each 
package is structured to suit people according to their needs.  
An assessment process will determine which option is more  
suitable for you. Care Connect can simplify and guide you 
through this process, making life easier.

CHSP

What are the differences 
between packages?  

Commonwealth Home Support Programme (CHSP)
Entry-level care / 1-3 hours weekly / specific services

One level of care is available

Specific services

Financial contributions are needed

Approx:
1-2hrs
weekly

Available with 
Care Connect in:
NSW
VIC

Home Care Package (HCP)
Caters for more complex needs / 4 levels / 1-8+ hours weekly / variety of services

Level 1	 - 	 $10,931 	annually

Level 2  	 - 	 $19,224	 annually

Level 3 	 - 	 $41,847 	annually

Level 4 	 - 	 $63,437	 annually

1-2 hrs p/w

2-4 hrs p/w

4-6 hrs p/w

8+ hrs p/w

Available with 
Care Connect in:
NSW
VIC
QLD

Care
Manager

ALL_HCP_0725_CAR_0053careconnect.org.au

Need help?
1300 866 228
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NB: These figures are approximate as per My Aged Care published package values. Pricing is current as of July 2025.   
Pricing aligns with the Department of Health Pricing Transparency and Comparability Schedule. Home Care Package  
subsidies are reviewed annually.

Approx:


